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System Overview

SAM PC and PPC

The SAM system consists of a PocketPC with SAM software that collects data
that shall be transferred to Tracy.

ActiveSync from Microsoft is used to transfer the data (files) to the PC when the
PocketPC is docked into the cradle.

The program in the desktop PC loads these files containing unit-data from the
site and what actions are to be performed on the units.

The software in the PocketPC is described in this User Guide and ActiveSync in
the Help section in the application itself.

Pressing the trigger on the scanner activates the scanner.

Trigger
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Operating System Functions

Leaving SAM

You must switch from the SAM program to the operating system to display
these functions, since they are a part of the operating system and not SAM.

To switch to the operating system, tap on the X-icon in the top right corner.
Battery Indicator

By tapping on the Clock a battery indicator and date and time are displayed:
{s 535 €3

Symbol AppCenter
= o
Time and Next Appointment

‘Wednesday, June 18, 2003
= 5:35 PM

Mo upcoming appointments

Mew Tools
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Calculator

Tapping on the calculator icon starts the calculator:

H| 0,)[«]

Volume Control

By tapping on the loudspeaker a volume control is displayed. Use the slider to
set the preferred volume.

Symbol AppCenter £ 5:35 9

Calculator T _
@ on
() off
Tools
Buttons

This setting is used to define the application buttons (the physical buttons below
the screen).

You reach the setting like this: Setting | Personal | Buttons

Different settings can be selected but we recommend following settings.
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The following setting is required for SAM to work properly; any other setting
will cause SAM to switch to the operating system if they are pressed:

Settings ¢ 11:57

Buttons

Assign yvour Favorite programs to the program
hardware buttons,

Button Assignment
<Input Panel»
<Scroll Lefts
<Scroll Right =
EButton 4 <Mone:
AdButton 5 <Start Menus
Button assigniment:

[<Input Panel> -|

Restore Defaults

Program Buktons | Up/Doven Conkrol |

E|A

Sounds & Notifications

Setting for the volume and alarm.
You reach the setting like this: Setting | Personal | Sounds & Notifications

Settings ¢ 1707 (D

Sounds & Motifications

System volume
Silent

Loud

—
L
| . . i . |

Enable sounds for
Ewents {warnings, syskem events)

Programs

Motifications (alarms, reminders)
D Screen taps

@ O
[ ] Hardware buttans
@ ]

Yolume | Mokifications |

E|A

Backlight

It is recommended that backlight should be switched on when a button is pressed
or the screen is tapped.
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You reach the setting like this: Setting | System | Backlight

Settings ¢ 1701

Backlight

Warning: Using backlight while on battery
power will substantially reduce battery life,

On battery power:
Turn of f backlight if -
device is nok used For

Turn on backlight when a button is
pressed or the screen is tapped

Battery Power | External Povser |

Adjust power settings bo conserve power,

E|A

Clock

It is recommended to have the correct date and time on the PPC. Files will
receive the date and time when saved, and some dates stored in the database will

be based on the time of scanning.
You reach the setting like this: Setting | System | Clock

Settings ¢ 530

Clock

{# Home
L2, GMT+1 Betlin,Rome «

o 5 _5:3000PM  [a]~

. b0 osf18/2003 -

P

{1 visiting

Tirne | Alarms |

Mew Tools Services E|‘

Regional settings

Set the date and time format to your national preference.
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You reach the setting like this: Setting | System | Regional Settings

Settings ¢ z1:31

Regional Settings

Appearance samples

Timne: 21131016
Short date: 2004-07-28
Long date; den 23 juli 2004

Positive numbers: 123 456 759,00
Meqgative numbers:  -123 456 789,00
Posikive currency: -123.456,759,00 kr
Meqgative currency:  123,456.759,00 kr

Region | Mumber | Currency | Time | Date |

E|A

Keyboard

Select the keyboard functions by clicking on the arrow in the lower right corner
on the screen.

The following menu is displayed:

Ericsson Serial MNo:  A240000011
BAMS ID: BAMS-0000002792
pdaserios [ |

Mariif, Serial Mo

Comment (1] 4 Cancel

Options...

Block Recognizer
* Keyboard
Letter Recognizer

The Options... option allows you to set the functionality of the keyboard to
your preference.

Enable Keyboard

Tap on the keyboard or pen icon at the bottom right corner to enable the manual
input mode of the PPC. Several different input modes can be selected.

The keyboard can be used to enter numbers that are not possible to scan.

It is not recommended to use the manual input method, due to the high risk of
"typing" errors. However, sometimes this is the only option left to enter a certain
number into the PPC.

N.B. Ericsson serial numbers do not use the characters | and O, since they can
easily be mixed up with the numbers 1 and 0.
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This picture illustrates the keyboard in normal view:

Ericeson Serial Mo:  A240000011

BAMS 1D BAMS-0000002792
et [
ek —

Mariif, Serial Mo:

Comment OK Cancel
123(1[2[3[4][s][6[7[8][9]0]-[=]«
TablaJwle[r|t[y[ulifolp[I]]
CAPlals[d[flaln]j[k[I];]"]
shittfz[x[c[v[b[n[m].[.]/]+
cHaii] " [\ ] [Vt ]<]=

=l

These pictures illustrate the keyboard in upper case view and numerical view
respectively:

Ericeson Serial Mo:  A240000011 Ericeson Serial Mo:  A240000011

BAMS ID: BAMS-0000002792 BAMS ID: BAMS-0000002792
Lt e || S E—
it m— ] T E—

Mariif, Serial Mo: Maruf, Serial Mo

Comment OK Cancel Comment OK Cancel
23] L [@#]§ Po[~[&[*[ () [_T+oc| BE[TIT{[}[7][e]0]]#]]=]*
TablQ[W[E[R[T[Y[U[I[O[P[{[}] [~ c>[alslel|l+]-]*]7
cap IS DI I IR AT B S0 o B T o e 1o e P
shift[Z[x[c[v[B[N[M[<]>]2 ]+ R

ctlai[~][] Tt <[~ | $]¢]€]e]%]{ (| o])][rab]space|«

=~

g
K
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Synchronizing

Partnerships

In order to transfer the file containing the transactions from the PPC to the PC, a
partnership has to be set up. This normally has to be done only once. But there
are some circumstances that may force you to do it again:

e The PPC is reset (normally due to an upgrade of the software)

e The PPC is used on another PC (that it hasn't been used with before)

e The PC has forgotten the PPC (reformatting or uninstalling of software)
There might be other circumstances, but these are by far the most common.

Each PC can have partnerships with many PPC:s, but the PPC can only hold a
maximum of two partnerships in memory.

The following procedure assumes that the ActiveSync software is installed, and
that there is no problem with the communication/connection between the PPC
and the PC. If this is not true, please refer to the documentation from Microsoft
regarding ActiveSync (such as the included Help topics).

Setting up a Partnership

Follow this procedure to set up a partnership:
1. Connect the PPC to the PC using either a cradle or a cable.

2. Wait for the ActiveSync software to recognize the PPC and start
up. If it doesn't, use the icon of the software to start it. It is
probably in its own group in the Start menu on the PC.

The following dialog is displayed:

New Partnership

Set Up a Partnership

Thiz wizard helps pou establish a partnership between your
mobile device and this computer. You can set up either a
standard partrership to synchionize data between your
device and this computer, or a guest partnership ta simply
transfer data between your device and this computer.

Wihat kind of partnership waould wou like to establish between
your device and this computer?

“ i
| want to synchionize data between my device and

thiz computer, keeping data such az e-mail and
calendar items up-to-date in both places.

" Guest partnership
| weant ta only copy and move infarmation between my
device and this computer, or add and remove
programs. | do not want ta spnchronize data

Mext > Cancel | Help |

Make sure "Standard partnership" is selected and click on
[Next >].
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4. he following dialog is displayed:

New Partnershi

Specify how to synchronize data
Choose to synchronize with your desktop and/or a server

‘Y'ou can synchronize data, such as e-mail messages and calendar items, between your
device and this desktop computer. However, if you have access to a Microsoft Mobile
Information Server with Microsoft Server ActiveSyne, you can also choose some information
types to synchronize directly with a server, getting the most up-to-date information, even when
your desktop computer is tumed off.

Howe do wou want ta synchranize with pour device?

¥ Synchronize with this desktop computer

" Synchronize with Microsaft Mabile Information Server and/or this desktop computer

[Mote: You must have access ta a Microsaft Maobile Infarmation Server with Server
AcliveSync to synchronize with & server. 'T'ou will also need to have the necessary
infarmation to configure your connection with the server.]

< Back Mext > Cancel | Help |

Make sure "Synchronize with this computer" is selected and click
on [Next >].

5. The following dialog is displayed:

Name your Device
Enter a unigue name for your mobile device.

Your device's name iz part of the partnership information stored an both your device and
thiz computer. Microsaft ActiveSpnc uses this name to identify which device is currently
connecte

Your device uges this information to identify itzelf to ather computers. Enter a unique name
that starts with a letter and contains the characters _. A2, or 0-9.

Device name:

< Back 'Wl Cancel | |
Use the default device name and click on [Next >].

6. If the default name is already in use, the following dialog is
displayed:

Device HName Not Unique

' This device name is already in use.
LY

‘fou must enter a different name For your mobile device,

Click on [OK] to return to step 5 and select another device name.
The simplest way to get a unique device name is to change the
number 2002 at the end. Try 2003, 2004 etc until a device name is
accepted.

7. If the device name is accepted, the following dialog is displayed:

Select Synchronization Settings
Select the type of information you want to synchionize,

Ta spnchionize a particular type of information, select its check box. Ta stop
spnchronization of that information, clear its check baox,

Mobile Device Desktop Computer ~
i o ha
@Ea\endar Microsoft Outlook,
@Conta:ls Microzoft Dutlook.
Favorites Interet Explorer
Files Synchronized Files

Inbox Microzaft Qutlock.

D Mates Micrasoft Outiook 3

Ta find aut more about and ta customize what gets synchronized, click
on that information type in the list and then click Settings.

< Back Mext > Cancel | Help |
Here you must deselect all options and then select Files.
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N.B. Don't forget to deselect the Tasks option at the bottom of the
list.

8. When the Files option is selected, the following dialog is

displayed:

@
File Synchronization

A Synchionized Files folder will be created on pour desktop computer.
& Place files that you want to spnchronize into this folder,

Microsoft ActiveSync may need to convert files when synchronizing
between your mobile device and this desktop computer. Note: & converted
file may nat contain all information faund in the original file.

Help

This is just an information, click on [OK].

9. The dialog should look like this:

New Partnership El
Select Synchronization Settings
Select the type of information you want to synchionize,

To synchronize a particular type of information, select its check box. To stop
gynchronization of that information, clear its check box,

Maobile Device | Diesktop Computer ~

43 Contacts

[ (#]Favorites

Files

[ EaInbax

(I Mates

DE Pocket Access

Microzaft Qutlock.
Interet Explorer
Synchronized Files
Microzaft Qutlock.
Microzsaft Outlook.
Databases

Micros:

v

Tao find out mare about and to customize what gets synchronized, click Settings
on that infarmation type in the list and then click Settings =

< Back. Hest > Cancel | Help |

Click on [Next >].
10. The following dialog is displayed:

New Partnership

Setup Complete

“'ou are now ready to start exchanging information between
yaur mobile device and this computer.

Upon exiting this wizard, Microsoft ActiveSync will open and:

IF your device is a guest, click Explare on the toalbar and
start exploning your device.

I your device has a partnership, synchronization starts,
Please wait until synchronization is complete before using
yaour device.

Click Finish to exit this wizard

< Back T

Cancel | |

The partnership is ready to be registered, click on [Finish].
11. After a while, the following dialog is displayed:

&) Microsoft ActiveSync

File Wiew Tools Help

@

Sync Details Explore Options
Connected @
Spnchronized

Infarmation Type Status

Files Synchronized

The PC synchronizes with the PPC, and the status should be as in
the picture above.
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Glossary of Terms

ActiveSync Software from Microsoft allowing a PocketPC to synchronize with a PC. Any changed
files (such as the transaction files created by SAM PPC) are automatically copied to
the other part (in this case the PC).

Code39 A 1-dimensional barcode:
AR

Codel28 A 1-dimensional barcode:
AR

PDF417 A 2-dimensional barcode:

s

Symbol PPC - User's Manual Glossary of Terms - Partnerships ¢ 19



