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1 SAM INSTALLATION GUIDE FOR WINDOWS VISTA

1.1 Install Snitcher Asset Management

1.1.1 Purpose

The purpose of this installation guide is to describe the necessary steps to install the SAM
client.

If you must have a local installation, that installation should be done after this installation
according to the document “SAM Local Installation Guide” (KS011p03b05v05.pdf).

1.1.2 Prerequisites
1.1.2.1 Files

Download the compressed files from the BAMS homepage, via the Helpdesk page to your
desktop or other location.

1. drvupdate-x86.exe (Microsoft Windows Mobile Device)
2. dotnetfx.exe (If not loaded from ESOE)

3. NDP1.1spl1-KB867460-X86.exe (If not loaded from ESOE)
1.1.2.2 Access rights

If you want to install MS Mobile Device Center for Windows Vista the user you logged in
on the PC must have local administrator rights for the PC.

.Net framework 1.1 is recommended to be ordered from ESOE Helpdesk.
1.1.2.3 Network

The PC you are installing SAM on must have connection with one of the following
application servers depending on your region:

The NALA region, \eusaamw0314, in Atlanta US

The APAC region, \emykint215, in Kuala Lumpur Malaysia
All other regions, \\esealvm092, in Alvsjo Sweden
1.2 Install SAM environment SW on the desktop PC
1.2.1 Installing Microsoft .Net Framework 1.1
There are two alternative ways to install .Net framework.
» Alternative one: let ESOE helpdesk install Microsoft .Net Framework 1.1 for you

» Alternative two: install it yourself.
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1.2.1.1 ESOE Install of .Net Framework 1.1

Call your ESOE helpdesk and ask them to install .Net Framework 1.1 and .Net Framework
1.1 Service Pack 1 on your PC.

Request them to do the configuring of .Net Framework according to chapter 1.2.1.4.
1.2.1.2 Install the .Net Framework on your own

N.B. If .Net Framework is already installed verify that the correct revision is installed, it
shall be 1.1 (English).

. If you have the correct version installed, move to chapter 1.2.1.3

. If you have the wrong version installed, remove it and continue with the
new installation as described below.

Go to the location where you stored the dotnetfx.exe file double-click on the file

dotnetfx.exe
Microsoft Corporation

Click on [Continue]

Microsoft MET Framework 1.1 Setup £3-|

IQI Would you like to install Microsoft JNET Framework 11 Package?

Click on [Yes]
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The following dialog is displayed, select [I agree] :

Microsoft

‘j’g’? Microsoft .NET Framework 1.1 Setup
NEt

License Agreement

F=R|ECE 3

(A copy of this license is available for printing at
http:/go microsoft com/fwlinke 7L inkTd=12283 )
SUPPLEMENTAL END USER

LICENSE AGREEMENT FOR
MIFROSOET SOFTWARE

| have read, understood and agree ta the terms of the
End User License Agreement and =o signify by clicking
Y| agree" and proceeding to uze this product.

& [ages
" | do mot agree

Install Cancel

Click on [Install]

‘ﬁ Microsoft MET Framework 1.1 Setup =l = | =2

Installation of Microsoft MET Framework 1.1 iz complete.

Click on [OK]

The installation is now completed.
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1.2.1.3 Install the .Net Framework Service Pack 1 0 nyour own

N.B. If.Net Framework Service Pack 1 is not already installed, follow these instructions.

Go to the location where you stored the NDP1.1sp1-KB867460-X86.exe file double-click

on the file

Open File - Security Warning

De you want to run this file?

@ Name
Fublisher: Microsoft Corporation
Type: Application

T weersimsah\DesktoptMDPL.1spl -KB86 7460 %56, exe

=)

From: C\Users\msah\Desktop \MDP1.1:pl-KBS867460-X5...

Fun | [ Cancel

Always ask before opening this file

potentialty ham your computer. Onby run software from publishers

|@ While files from the Intemet can be useful, this file type can
you trust. What s the risk 7

Click on [Run]

Dart min the program urleds you baow whete 125 lrem o ypou've wred £
Mnr!

B [ Uridentitied Pubiche

+* Cancel
| coen't ko wihiere thiy program i froen or whal iF's for

+ Allow
1 it the progism. | ks whete 8's frém ok ['ve witnd of belate.

() Details

User Accoont Control Iu:lp: Mop wnauthormed changes o your computer.

ree———; e

At

Click on [AIIow]

Microsoft MET Framework 1.1 Service Pack 1 (KB867460)

on Microsoft NET Framework 1.17

==

Do youwantto install Microsoft NET Framework 1.1 Service Pack 1 (KBE&867460)

Click on [OK]
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Microsoft MET Framework 1.1 Service Pack 1 (KBB67460) License Agreement ==

SOFTWARE

[SUPPLEMENTAL END USER LICENSE AGREEMENT

SOFTWARE UPDATE FOR MICROSQFT WINDOWS OPERATING SYSTEM

PLEASE READ THIS SUPPLEMENTAL END-USER LICENSE AGREEMENT
("SUPPLEMEMNTAL EULA") CAREFULLY. BY INSTALLING OR USING THE
SOFTWARE THAT ACCOMPANIES THIS SUPPLEMENTAL EULA, YOU
AGREE TO THE TERMS OF THIS SUPPLEMENTAL EULA. IFYOU DONOT
AGREE, DO NOT INSTALL OR USE THE SOFTWARE.

Please read the rights and restrictions described in the End User License
Agreement (EULA). To acceptthe terms of this EULA, click "l accept”. To decline
the terms of this EULA. click "l decline". Before this software can be installed. the
terms ofthis EULA mustbe accepted.

l

| accept I [ | decline

Click on [l accept]

Microsoft NET Framework 1.1 Service Pack 1 (KB867460)

Microsoft NET Framework 1.1 Service Pack 1 (KB367460) was successfully
installed on Microsoft NET Framework 1.1

Click on [OK]

Microsoft NET Framework 1.1

You must restart your system for the configuration changes made to Microsoft
MET Framework 1.1 to take effect. Click Yes to restart now or No if you plan to

manually restart later.

Yes

Click on [Yes]

The installation is now completed.

1.2.1.4 Configuration of the .Net Framework 1.1

If you shall make a local installation you do not need to do this.

1.

Login as administrator.
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2. Start » Control Panel » Administrative Tools » Right click on “Microsoft .NET

Framework 1.1 Wizards” » Choose “Run as administrator”.

Favarite Links

[El Documents
B Pictures

B Music

More »

Folders
B Desktop
[EF Magnus Ahlén
| Public
'8 Computer
Metwork
Centrol Panel
i1 Administrative Tools
[md AutoPlay
s Backup and Restore Center
i Bitlocker Drive Encryption
(&) Default Pragrams
) Ease of Access Center
L4 Fonts
;,: Metwork and Sharing Center
B Performance Information and Tools

» Centrol Panel » Administrative Tools

<

]

- [ 42 [ search

Mame Date modified Type
3 Computer Management 2008-03-2711:24 Shorteut
@ Data Sources (ODBC) 2006-11-0214:52 Shortcut
Event Viewer 2006-11-0214:53 Shortcut
@Intemat Information Services (IS) Manager 2008-05-1415:21 Shorteut
[k i5CS Initiator 2006-11-0214:53 Shartcut
[# Local Security Policy 2008-03-2711:25  Shorteut
[# Memory Diagnestics Tool 2006-11-02 14:51 Shorteut
ﬁ Microsoft NET Framework 1.1 Configuration  2009-06-08 07:12 Shortcut
{2 Microsaft NET Framework 1.1 Wiizacd 0006020712 PR
@Print Management Open

Reliability and Perfarm =
[ Services @ Run as administrator D
(5! System Configuratio| e 2008
{20 Task Scheduler Pin to Start Menu

@Wmdo‘ws Firewall with Achy Add to Quick Launch

Restore previous versions

Shortcut

Microsoft NET Framework 1.1 Wizards Date modified: 2009-06-08 07:13

Send To 3
Cut
4 Copy i
Create Shortcut
Size: 1,25 KB 195
Date createct 2009-06-08 07:13 St
Rename

before,
lﬂ ConfigWizards.exe
Unidentified Publisher
<+ Cancel

Don't run the program urless you know where it's from or you've used it

Tdon't know where this program is from or what it's for,

Properties

In the Prompt » Choose Allow.

2+ Allow

1trust this program. [ know where it's from or I've used it before:

(%) Details

lfserAccount Control helps stop unauthorized changes to your camputer,

B AN 0 o A T TR M 0 il i
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4.

.NET Wizards is now open. Run “Adjust .NET Security”.

Fe MET Wizards

T

[

The wizards below can help you make simple changes
to applications. Click on theicon to launch the wizard.

Trust an Fix an
Assembly Application

Choose “Make changes to this computer”.

Security Adjustment Wizard

What Would You Like to Modify?

This wizard will modify security policy differently depending on the choice
below.

" Make changes for the current user only

et > Cancel

This will make adjustments to the gpafputer that will affect all users, Use
hig zelection if you are g haseser or this machine's administrator.

This will make adjustments that will only affect the current user. Use this
selection if you are a non-administrator user on a corporate network.

Click on [Next]
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6. Choose one by one My Computer, Local Intranet, Trusted Sites  and drag the

slider to Full trust:
Security Adjustrment Wizard (5]

Adjust the Security Level for Each Zone
The various security levels determine what code will be able to do on your
computer.

Internet Trusted Sites / Untrusted
Sites

This zone contains all applications on your computer.

b lervel of trust for assemblies from this zone

Choo

Security checks are not perfformed and programs can
access and use all resources on your machine, Awvoid this
setting unless you are certain that no potentially harmful
or error-prane programs can execute from the selected

zone.
Default Level

=

< Back et > Cancel | |

Click on [Next]

7. Check that “My Computer”, “Local Intranet” & “Trusted Sites” have the value of Full

Trust.
Security Adjustrment Wizard (5]

Completing the Wizard
Click Finish to make the changes listed below.

Summary of changes:

Zone Security Lewel
Iy Computer Full Trust
Local Intranet Full Trust
Inkernet Low Trusk
Trusted Sites Full Trust
Urkrusted Sites Mo Trust

The security policy will be changed to reflect these settings.

< Back | Finish | Cancel

Click on [Finish]
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The configuration of .NET is now completed.

1.2.2 Set up Trusted Sites

Due to distances in the Ericsson Corporate Network there are a lot of firewalls, routers
and other datacom equipment involved. This will in some cases make your computer think
that the SAM application server is operating as if it was connected on the Internet. In
those cases you need to set up the SAM application server as a trusted site on your

computer.

1. Open MS Explorer
=ioixi

43 Inside home - Microsoft Internet Explorer
EE T ;|
etk - = - @ [A M| Bsearch [GFavoriees Eveds (3B S =1 S0
= @ |Links
-

Address |@ httpffinkernal ericsson. sef

ERICSSON Z Inside I Search = People Finder  Site Ind

Products & Services | Projects | Support Company info . Employee i

Inside . myInside News & Events . Sales & Marketing

“fou sre here ¥ Inside

P 5
Sep 6, 2004 Inside home
7 i
1 Welcome to Inside, the area of the Ericsson
intranet providing company -wide information,
Ll support, and tools for all users.
The birth of the modern internet New issue of Contact out
Septembar &, 2004 September %, 2004
Ericsson Mobility Egﬂ"‘ct:'. In the Augustissue, Contact magazine looks a
World got a rare i the conclusions from the Global Management
ﬁ!ﬂéﬁb{% Conference 2004, meets new Sony Ericsson

Leanard Kleinrock,
one of the brains [’4 Ericsson China, under the spotlight,
i

behind the rmodern

internet,
sk R s cones SEMIOL | _[LI
»

4]
&l [ | BFrocdintranct

interview with Dr, EE
Eﬁlﬁ?&g\w Miles Flint, and puts Mats H. Olsson, head of

2. Select Tools -> Internet Options ...

<} Inside home - Microsoft Internet Explorer

File Edit ‘“iew Favorites | Tools  Help

$=Eack - = - &) 7 Mail and News b @Media @| R

Synchronize. ..

fddress I@ http: ffinkernal erics:

Show Related Links
Create Mobile Favorite. ..

ERICSSON 2

Internet Options. ..

| Mews % Events sales & Marketing Products & 5

Inside myInside

Wou are here » | Inside
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3. Select Security , select Trusted Sites and click on the [Sites...] button

Gel | Security @vacy | content l Cannections | Programs ' Advanced |

Internet  Localintranet Restricted
sites
Trusted sites -
| Sites

7’ This zone contains websites that you
v trust not to damage your computer or
vour files,
You have websites in this zone.

Security level for this zone

Custom

Custom settings.
- To change the settings, dick Custom level,
- To use the recommended settings, dids Default level,

| Enable Protected Mode (requires restarting Internet Explorer)
I Custom level.., | [ Default level |

[ Reset all zones to default level |

Internet Options 7

L OK ][ Cancel H Apply

Trusted sites (=3

You can add and remove websites from this zone. All websites in
S this zone will use the zone's security settings.

Add this website to the zone:
Wesealvm0az| Add

Websites:
file:/femykint215 Remove
file:/feusaamwi 314

=

\Ij@ire server verification (https:) for all sites in this zone

Close

Click on [OK] and your Trusted Site list is ready.

4. Add the path to your application server or add all three.
Remember to Uncheck the ‘Require server verification...’
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1.2.3 Install Microsoft Windows Mobile Device Cente r

N.B. If MS Windows Mobile Device Center is not already installed follow these
instructions.

1. Run the file drvupdate-x86.exe (or drvupdate-amd64.exe for 64-bit OS). Perform
the installation according to local preferences and apply connection settings (guidance
from the installation wizard).

h_m.h

" A program needs your permission to continue

If you started this program, continue,

Sas Windows Mabile Device Center
Microsoft Corporation

(%1 Details  Continue ' [ cancel. |

User Account Control helps stop unauthonzed changes to your computer,

Click on [Continue]

3. When the dialog is closed, the installation is complete

1.2.4 Configuration of Microsoft Windows Mobile Dev  ice Center
1. Place the PocketPC in the cradle.

2. Connect the PocketPC Cradle to the PCs USB port.
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3. MS Windows Mobile Device Center will open and show this picture:
=. i 7 N ) E ):
iy Home

Windows

w Mobile’

Get Outlook contacts, calendar, e-mail and other
information on your device.

J Connected

Click on [Set up your device]

4. N.B. This step is very important. Synchronization problems may arise if this step is not
performed properly.

Select the checkbox Files gUncheck all other checkboxes.z

@ Set Up Windows Mobile Partnership:
What kinds of items do you want to sync?

Thetypes of content you select will be kept up to date on both your device and the PC.

Calendar
Outlook has not been configured.

— = E-mail

1 ;....r

= Outlook has not been configured.
4

Tasks

Outlook has not been configured.

n

I ﬁ&“—n Notes
g _+  Outlook has not been configured.

B @ Maobile Favorites

Sync your favorite Web links

Files t

Sync files between your PC and device

q

Click on [Next]
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5. Enter a device name

@ Set Up Windows Mobile Partnership

Ready to set up the Windows Mobile partnership

All of your choices will be saved. You can change Windows Mobile partnership settings at any time after setup is
complete,

Device name: SAM's PDA >

Create a shortcut on the Desktop to Windows Mobile Device Center

Click on [Set Up]

Windows

w Mobile:

,"."," 1 -‘\—'__ —
S Q.5 Mobile Device setin:
. ] e De Sef ags
b
SAM's PDA
J Connected

Synchronize Content: 29

The setup of partnership is now finished.
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1.2.5 Synchronize with Sync Center

N.B. A partnership in MS Windows Mobile Device Center is required to continue.

1. Place the PocketPC in the cradle.

2. The PocketPC starts the synchronization with Sync Center automatically.

3. You can open the Sync Center to view the synchronization progress.

[® » Control Panel » Sync Center » [ [seorch 2|
Keep your information in sync
View recent sync activity, sync now, or change your sync settings.
@ e ipirmions @

Status Category

e on 2009-06-08 15:54

4. Right click on your device, click on [Sync <device name>]
(<device name> = Your device

to force a synchronization.

—@ » Control Panel » S_ync Center »

~ [ 4 || seoreh

Set up new sync partnerships

Keep your information in sync

View recent sync activity, sync now, or change your sync settings,

@Syrl: 1O Browse

Mame Status Ca‘teggry
Devices (1)
SAM's PDA Progress: |
Windows Mabile-based - e 00 NE NG 1E.C
by Last sync successful, Open Windows Mobile Device Center
Unknown (3) Open

Conflicts Explore

@ [ Sync SAM's PDA )
™, Syne Results W's PDA
Browse contents of SAM's PDA

View Conflicts
Unknown View Sync Results

Delete

Properties
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5. View the process
B
()l [@® » ControlPanel » Sync Center » = [+ | [ Seorcn. o
el Keep your information in sync
V C parinerships
Vi View recent sync activity, sync now, or change your sync settings.
View sync results o Stop L)) Browse @
Set up new sync partnerships .Name Status Ca’taggry
Devices (1}
SAM's PDA Progress: | ]
LJ Windows Mobile-based device Status: Syncin progress
k) Synchronized
Unknown (3] -~
G- ; Conflicts
Ei ; Sync Results
fj ; Sync Setup
- Unknown
6. The synchronization is now completed.
1.3 Installing SAM on the client

Depending on your location, change the application server name in the path to one of
the following:

The NALA region, \eusaamw0314 in Atlanta, USA

The APAC region, \emykiInt215 in Kuala Lumpur, Malaysia

All other regions, \\esealvm092 in Alvsjo, Sweden

1.3.1 Make a shortcut to the SAM client SW

If you shall make a local installation you do not need to do this.

To run the SAM production client, you need access to the SNITCHER.EXE file on the
application server.

Click on the [Start] button in the taskbar.
Choose Run...

Type WApplicationServerName’
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Like this:
= Run 3]

=  Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: Wesealvmi9Z| -

[ oK ][ Cancel H T ]

Click on [OK] and browse to SnitcherClients\Prod

[E=1 ol =%
@le Viesealwm0924\SnitcherChents\Prod - | =P | | Search pel |
‘ Organize * g-‘u"lr:m.-'s ad
Eivoree Links Name Date modified Type »
Ei Documents
[[':' Pictures
B Music SAM
Production
Miare »
Folders w
/Bl Desktop
1 item Offline status: Online
], Offline availability: Mot available

Drag-and-drop the shortcut SAM Production to your desktop

S

SAM Production.Ink

Double-click on the shortcut on your desktop to verify that SAM starts on your computer

Select, which database you want to work with from the pull down menu at login.
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Snitcher Asset Management - Login I

g[ﬂﬁﬁ@[ﬁ]@ﬁ’ Asset Management”

Handling of asset information

—Login Data
User-1D: J
Password: ]
Database: ] Prod :J

— Log In | Exit Help
Bamstst?

Prod means the production Database

Bamstst2 is the user test Database, for you to make self-training on
The other choices are for courses and SAT test, and should not be used.

The installation of the SAM application is now completed.

1.4 Adding printers

In order to use a label printer connected to the PC, you must add the printer to Windows
in the normal Windows manner. Use the Add a printer... wizard.

@QVLH v Control Panel v Printers - | +4 | | Search 2 |

‘ Organize ~ == Vi

Start the Add Printer Wizard, which Ents  Status Comments  »
Kr & ; helps you install a printer.
M| Documents .
= - -""‘“q.’j/ J
_FE Pictures S Read
Fp Music » Microsoft XPS Document
B gl Writer
More » v :
Folders v
B Desktop -
[ Magnus Ahlen :‘
Public 13
18 Computer
EF Metwork

|:‘ﬂ Control Panel
1] Administrative Tools
[Bd AutoPlay
i Backup and Restore Center e
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Some hints:
Normally you shouldn’t use the specific driver delivered with the printer, you must use the
Generic/Text only driver already in Windows.
) X
K = AddPrinter
Install the printer driver
7 Select the manufacturer and model of your printer. i your printer came with an installation
#22 disk, click Have Disk. f your printer is not listed, consutt your printer documentation for
) compatible printer software.
Manufacturer “ || Printers it
Fujitsu e~ | Generic / Text Orly |
Generic :".%}'Genenc |IBM Graphics 9pin 1
Gestetner @Genel‘ic |IBM Graphics Spin wide
HP - | | 5¥ s Publisher Color Printer -
_g This driver is digtally signed. [ﬂindows Update ] [ Hawe Disk... ]
Tell me why driver signing is important
[ MNext ] [ Cancel ]
You can have multiple printers on one computer, as long as you have physical
connections for them.
You can use any number of network printers, which means that you can map printers on
other PC:s and use them in SAM.
If you set your local printer to share, other users in your group will be able to install and
use the printer from their PC’s.
N.B. The network printer will be connected to the current user. Each user, using the PC,
needs to set up the printer in the described way.
If the printer is locally installed, with serial cable to the PC, it will be visible to all users
logging in on the PC.
1.5 Settings

To set the values in this section, you must run the SAM client by double-clicking on the
shortcut previously created and log in.
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I3 SAM (Prod) - Impert From File
File Edit View Tools Help
[MSAH (Magnus Ahlém)

= Import
2 rnpo PRC [¥ Exclude stored

. oo Row Tk
- Inverttory

. Batch Impart
[#- Search
[#]- Basic Data
[#- Administration

N.B. The settings chapter must be repeated for each user that logs in to SAM except for
the ‘Print Label Setup’ that is per PC.

N.B. You need to do these settings for both the Production database and the Test
database since they are two different DBs and have no contact with each other.

1.5.1 Setting the Settings

From the menu select Tools/Settings

[ SAM (Prod) - Sites

Eile View
MSAH (Magn ‘
- Import | COptions he
l_-_." Sgan:h |
- Results Site
.. Details GB/GUI
§ N g CEAKIGE
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] Options ==

!| File Locations |

Default Site

Show Sites for Test Organization

Site

SE /KI40001 ~| Set

Default Site: TEST SITE 1000

Click on the File Locations tab

Options ==

General File Locations .

Folder types Location

Files from PocketPC: |C:"-.Llsers"-msah"-.Doc:uments Meodify...
Archived Files from PocketPC: |C:"-.Users"-msah"-.Doc:uments Meadify...
Reports and exported data: |C:"-.Llsers"-msah"-.Doc:uments Maodify...
Label Templates: |"-."-Bsealvm 052\Cliert\SAM_Labels| Medify...

ok | Cancel |

Enter the different file locations or click on [Modify...] to open a browse dialog.

MS Windows Mobile Device Center will use your My Document folders for making PPC
folders and storing the PPC files.

If you have several PPCs it is a good idea to only specify the paths ‘Files from PocketPC’
to C:\Users\<your user ID>\Documents in order to get a simple search path with multiple
PPC folder choices after synchronizing the different PPCs.
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The following values are a recommendation.
This is the folder where the synchronized PPC files are stored:

Files from PocketPC: C:\Users\<your user ID>\Documents \<PPC-folder>

When you have used, Loaded and processed, the PPC files (.pdt) in SAM they will be
archived in this folder:

Archived Files from PocketPC: C:\Users\<your user ID>\Documents \<PPC-folder>

This is the folder where all the data you have exported from SAM will end up, such as .csv
files (comma separated values intended for for example Excel usage):

Reports and exported data: C:\Users\<your user ID>\Documents

This is the folder from where your local label templates are taken when you are printing
labels. The Default value is \\esealvm092\Client\SAM Labels:

Label Templates: C:\myspecial_library\

If you have special label formats or if you want to store the label templates locally for
performance issues, specify the path to where they are stored locally. Or leave blank if
you do not use a local library

Click on [OK] to save the locations.

If SAM does not refresh correctly so that you can use the settings at once you need to log
out and log in again in order for the settings to be refreshed.

{53 SAM (Prod) - Sites

View Tools Help

Print Label... Ctrl+L

Print BAMS ID... |—

Print Label Setup... —
po02:
RO01

Doo2!
Leg out 3001

Exit po0Z:
== . _Dop2:
‘ ‘ SITE3

LChange password
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1.5.2 Print Label Setup

Select the menu File/Print Label

(5} sAM (Prod) - Search Results = EoE =
i Ericsson SN F Frodwtlo F
| Print Bams 0. |
Print Labe! Setup... ganization: [+ ~| BAMSID: - R-state: -
Print... Cirl+P =] fsa F Functional Designation: [
Change password |Position: [+ Manuf. Serial Ne: [+ Label/ID: g
Eog ot B Tl Criteria: Open Save
Exit More » J Search I Clear J
T SICTIrE ——wwadvanced search criteria I™ Include read cnly TO:s
() Basic Dat
; ?S'Eegm:s Region | Test Organization [ ste [ Cabinet Postion | Cwner | Ericsson SN [ BAMS 1D
L. Test Organizations
i Sttes
- Diescriptions
- Equipmert Types
Categories
- Manufacturers
+- Repair Certres
- Calibration Certres
-~ Retailers
Off Site Diestinations
[} Administration
Click on Print Label Setup
Print Label =
& Print (" Generate and print
Print what label —Quantiy
Lo Number of BAMS |0 1o generate: 1
" Ericsson SN BF31082969
Bien BAMS- 1000002555 Maxmum number of BAMS ID to generate: 1
€ AssetID ETE-1000000565
- ]— click on Print or Print and Clese, the desired
S labels viill be printed, each having = new
e I
e si TestOm: [ o]
Site ID: =
" Cabinet Position: |AD7
¢ Default Label:  [BANS 3BM4Z (20,50) 15
Print Label Setup
" Label: [BAMS_ID_300dpi BLBL. TLP 3844-Z (20,50) 15 =~
Printer: [TLP 22442 x| Ofetx |20 Y. [0 Darkness |15
Mumber of copies: |1
Print and Close Pint | cancel
For each of the available label types:
. Select your label type from the drop-down menu, Label Type

. Select the template in the Template drop-down.

. Select which printer to use in the Printer drop-down.

. Select the X and/or Y Offset if needed.
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. Click on [Add] to add the combination to the list.

Print Label Setup
Label Type | Template | Printer | x Offset | v Offset | Darkness | Default |
BAMS BAMS_ID.BLEL Zebr 9011 Label Prinker 20 50 1S
ERICSSON esaalmwa 3 chent|SAM_Labelsil_19... |lesealnt315(k1204025ala i o 30
ERICSSON i|esaalvwlB3]chent|SAM_Lsbelsil_19... Zebra90uill Label Prinker 20 50 30 Yes
FOSITION POS_LABEL _128.PLEL Zeebr 29011 Labe! Prinker 20 10 15
POSITION POS_LABEL _39.PLEL Zebra90ill Label Prinker 20 10 1S Yes
SITE 1D YesealrwlB3 | chent|SAM_Labels|SITE..,  Zebra90ll Labe! Prinker 20 50 30
SITE ID Vesealmw(iE3 chent|SAM_Labelsyid r... Zebratull Label Prinker 0 ] 30
SITE ID SITE_LABEL SLEL Zebra90ll Label Prinker 20 10 I5 Yes
Label Typs Template: Printer XA Oftsat Y Ofset Darkness: Default:
ASSET = || ASSET_ID_128.ALBL [o [30 =

wa | |
| Cancel |

If you want any of the templates to be selected by default, mark them in the list one by
one, and tick the default box.

Click on [OK] to save the template combinations.
Tips:

To make Test printouts it is a good idea to use the SAM Test Client, generate a BAMS ID
and add information and then do all the test printing using the Test DB.

You will then have to manually input the X Offset (left) and Y Offset (top) values to the
templates in the production DB. And possibly the Darkness value in case you get a non-
readable label from the printer (not supported on Zebra printers)

When testing out the X Offset and Y Offset values it is Print Label view, set the value, print
and if it is good go back to the Print Label Setup and enter the values there.
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Print Lakel ==
& Print " Generate and print
1 Print what label - uantity
Data: Number of BAMS |0 to generate: !
(™ Ericsson SN: BF31082969
4 BAMS ID: BAMS- 1000002555 Maximum number of BAMS |D to generate: 10
" Asset D [ETE-1D00000S65
~ . N.B.y ou click on Print or Print and Clese, the desired
= ] amount of BAMS labels will be printed, each having a new
T . ] unigue BAMS |D.
" Sitell Test Org.: 1- Ll
Site ID: | LJ
" Cabinet Position; ]A{}?
(¢ DefoultLobel:  [BAMS_ID_300dmi BLBL, TLP 38447 (2050) 15
Print Label Setup
" Label: |BAMS_ID_3DDCI|:LBLBL. TLF 3844-7 {20500 15 LJ
Printer: [TLP 38442 =] ofsetx [0 v. [50 DarD
Mumber of copies: |1
Print and Close | Print I Cancel ‘

Label Templates with the number 600 included in the name, ie. BAMS_ID_600.BLBL, are
made for 600 dpi printers. l.e. Zebra 296 /Z110.

The label templates called AA reset_to 300dpi.ALBL is used for resetting your 300 dpi
printer to 300 dpi labels in case you by accident should have selected a 600 dpi label
template and printed on the printer. The AA_reset _to_300dpi.ALBL label template will not
print anything on the printer.

N.B. The Zebra TLP 3844-Z is a 300 DPI printer.

Available label types:

BAMS - is used when printing the label with the BAMS ID

ASSET - Is used for printing the label with the Asset ID

ERICSSON - Is used for printing Ericsson labels (2D and Barcode)

OLD ASSET - Is used for printing the label with your old asset ID

POSITION — Is used for printing the label with the position information

SITE ID — Is used for printing the label with the SITE ID information
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2 SAM INSTALLATION GUIDE FOR WINDOWS 2000

2.1 Install Snitcher Asset Management

2.1.1 Purpose

The purpose of this installation guide is to describe the necessary steps to install the SAM
client.

If you must have a local installation, that installation should be done after this installation
according to the document “SAM Local Installation Guide” (KS011p03b05v05.pdf).

2.1.2 Prerequisites
2.1.2.1 Files

Download the compressed files from the BAMS homepage, via the Helpdesk page to your
desktop or other location.

1. setup.msi (MS ActiveSync 4.5)

2. dotnetfx.exe (If not loaded from ESOE)
2.1.2.2 Access rights

If you want to install MS Active Sync the user you logged in on the PC must have local
administrator rights for the PC.

.Net framework 1.1 is recommended to be ordered from ESOE Helpdesk.
2.1.2.3 Network

The PC you are installing SAM on must have connection with one of the following
application servers depending on your region:

The NALA region, \eusaamw0314, in Atlanta US

The APAC region, \emykint215, in Kuala Lumpur Malaysia
All other regions, \\esealvm092, in Alvsjo Sweden
2.2 Install SAM environment SW on the desktop PC
2.2.1 Installing Microsoft .Net Framework 1.1
There are two alternative ways to install .Net framework.
» Alternative one: let ESOE helpdesk install Microsoft .Net Framework 1.1 for you

» Alternative two: install it yourself.
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2.2.1.1 ESOE Install of .Net Framework 1.1
Call your ESOE helpdesk and ask them to install .Net Framework 1.1 on your PC.
Request them to do the configuring of .Net Framework according to chapter 2.2.1.3.
2.2.1.2 Install the .Net Framework on your own

N.B. If .Net Framework is already installed verify that the correct revision is installed, shall
be 1.1 (English). This can be done via the ‘Control Panel and Add/remove programs’.

. If you have the correct version installed, move to chapter 2.2.1.3

. If you have the wrong version installed, remove it and continue with the
new installation as described below.

Go to the location where you stored the dotnetfx.exe file Double-click on the file
Click on [Yes]

The following dialog is displayed:
51X

.' | .NET Framework

Microsoft

- ‘Welcome to the MET Framework Setup wizard, which will
guide vou through the ingtallation process.
®
|

Cancel

Click on [Next]
AT

Installation of Microzaft WMET Framewark (English) iz
complete.

Click on [OK]

The installation is now completed.
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2.2.1.3 Configuration of the .Net Framework 1.1

If you shall make a local installation you do not need to do this.

Open the Control Panel

@_ My Computer

=101 x|
File Edit “iew Favorites Tools Help ﬁ
FBack + = - | @ search [YFolders 4 | FERLr ) | FEFERg
address [\ my computer j Go

U = £

31 Floppy ESOE_W2k  Campact Disc
(A Ly D

k. =1

My Computer

Control Panel :[E: :[;_l#;': :[5;':

Syskem Folder

groupete on Client on Qbxjoryd on
Customizes the appearance of vour 'ssealnal...  ‘esealmwD... ‘Esealnal...

desktop and configures your computer

[l RN Mobile Device

Customizes the appearance of your desktop and cu:nnFiu;l |QI Iy Computer
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E3 Control Panel -lo] x|
Filz  Edit View Favorites Tools Help ﬁ

= Eoch -~ = - | @ search [ Folders §§| FERTAe e | Ed~

Address |@ Contral Panel

g

5 Accessibilty  Add/Remove  Add/Remy Jutomatic AvantGo

Z~
i3]

Control Panel Options Hardware Program:) Updates Conneck
: = 5
Use the settings in Contral Panel to eqj @ @ [--‘“ﬁf | AAﬁ %
personalize wour computer,
DatefTime Diagnostik Display Falder Options Faonts Gaming
Select an ikem ta view its descripkion. Options
Windows Update e e = y
findows F000 Support @ h ™
Inkel(R) Inkernet Keyboard  Konfigurati... Mail Mouse
Extrem... Options
3 P = ™
=8 [ § |
Metwork and  Phone and  Power Options Prinkers Regional Scanners and
Dial-up Co...  Modem ... Options Cameras
B - &
Scheduled Sounds and System Users and
Tasks rMultimedia Passwords
128 object(s) o

Choose Administrative Tools

Admi

istrative Tools ] 4|

File Edit ‘iew Favorites Tools  Help

&Back = = - | @ search [ Folders @l[ﬂﬁ 0F = w | Ed-

Address I Administrative Tools j WGD | Links
1 | Name / | size | Type | madifi
L@ Eﬂ Component Services 1 KB  Shorteut 20031
e @ Corpuker Managemnsnt 2 KB Shorkcut 2003-1
Administrative BHData Sources (ODBC) 2KB  Sharkcut 20031
Tools ki Event Wiewer ZKB  Shorbout 2004-1
@ Local Security Policy ZKE shortcut 20031
Microsoft .MET Framework 1.1 &Microsoft MET Frarmewark 1,1 Configuration 1 KB Sharteut 20044
Wizards e Ft .MET Fr: . s 1KEB Shortcut 2004-1
Shortout " " )
&Mlcrosoft MET Framework Canfiguration 1 KB Shorkeut 20041
‘Wizards to adjust WET Framework &Microsoft MET H ‘izards to adjust .MET Framework security, assign trust bo assemblies, and fix | 2004-1
security, assign brusk to @performance broken \NET applications. 2003
:;ﬁgﬂ;ﬁ’s Iand fibiokenLiE] Eﬂ Server Extensions Administrator 1 KB Shorbcut 20031
i Services ZKE Shartout 20031
Modified: 2004-08-27 14:21 i Telnet Server Administration ZKB shorkcut 20031
Size: 974 bytes MY | LI
|Wi2ards to adjust JMET Framework security, assign trusk to assemblies, and fix broken NET application |9?4 bytes |@ My Compuker 4

Double click on Microsoft .NET Framework 1.1 Wizard
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Te NET Wizards X

The wizards below can help vou make simple changes
to applications. Click on the icon to launch the wizard,

-t

i

-

Adjust NET Trust an Fix an
Security Assembly Application
T —

Choose alternative Adjust .Net Security

Security Adjustment Wizard x|

What Would You Like to Modify?

Thiz wizard will modify security palicy differently depending on the choice
belos,

Choose the the type of changes vou would like to make:

(Make changes ko this computer

TS vttt T computer that will affect all users, Use
this selection if vou are a home user or this machine's adminiskrator,

Mote information abouk changes ba this compuker

£~ Make changes For the current user only

This will make adjustments that will only affect the current user. Use this
selection if you are a non-administrakor user on a corporate nebwork,

Mote information abouk changes to the current user

< Bacl I Hewt » I Cancel |

Select ‘Make changes to this computer’ and click on [Next >]
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Choose one by one My Computer, Local Intranet, Trusted Sites

Full trust:

Security Adjustment Wizard

Adjust the Security Level for Each Zone

The warious security levels determine what code will be able to do on pour
computer.

X

Untrusted
Sites

This zone contains all applications on wour organization's inkranet.

—Chfiose the lexel of trust for assemblies from this zone

Full Trusk

Security checks are not performed and programs can
access and use all resources on your machine.  Awoid this
setting unless you are certain that no potentially harmful

oF error-prone programs can execute From the selected
z0ne,

Mo Trust

Default Level |

N4

< Back I Mewt » I Cancel I

Click on [Next]

Security Adjustment Wizard

Completing the Wizard
Click Finish to make the changes listed below,

Summary af changes:

Zone | Security Level
Iy Compuker Full Trust
Local Intranet Full Trust
Inkternet Mo Trusk
Trusted Sikes Full Trust
Unkrusted Sites Mo Trusk

The security policy will be changed to reflect these settings,

¢ Back I Finish I Cancel

Help

Click on [Finish]

and drag the slider to
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The configuration of .NET is now completed.

2.2.2 Set up Trusted Sites

Due to distances in the Ericsson Corporate Network there are a lot of firewalls, routers
and other data-com equipment involved. This will in some cases make your computer
think that the SAM application server is operating as if it was connected on the Internet. In
those cases you need to set up the SAM application server as a trusted site on your
computer.

1. Open MS Explorer

2} Inside home - Microsoft Internet Explorer S [=1ES
Fle Edt ‘iew Favortes Tools Help ‘

vk - = - @[3 Y| DSearch [BiFavortes Eimeds 8| By S = 2 [

Address |@ http:ffinkernal ericsson, sef j ﬁGo | Links
2

ERICSSON ? Inside [ Search  People Finder  Site Ind

mylInside : News &Events  Sales & Marketing = Products & Services  Projects  Suppert ' Companyinfo = Employeei

“ou are here »: Inside

Sep 6,2004 : |nside home
: i —
Welcome to Inside, the area of the Ericsson
intranet providing company -wide information,
Lo support, and tools for all users.

The birth of the modern internet New issue of Contact out

September 6, 2004 September 3, 2004

Ericsson Mobility El!l“'nc‘:l. In the August issus, Contact magazine looks &
World got a rare ﬁméﬁﬂ}g ¥ the conclusions from the Global Management
interview with Dr, Beh L-.E Conference 2004, meets new Sony Ericsson
Leonard Eleinrock, \‘l Miles Flint, and puts Mats H. Clsson, head of
one of the brains N Ty i}‘ Ericsson China, under the spotlight,

behind the rodern — —t

sl

’7 ’7 ’7 E Lacal intranet i

File Edit ‘iew Favorites | Tools  Help

gmEBack ~ = - &) 72 Mail and News b @Media c4 | BN

Synchronize. ..
Address I@ http:jfinkernal. erics:

Create Mobile Favorite. ..

ERICSSON =

Inkternet Options. ..

Inside myInside News & Events ESales&Marheting Products & 5

Tou are here » 1 Inside
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Internet Opkions ﬂﬂ

ral  Security |F'r' au:yl Eu:untentl Eu:unneu:tinnsl F'n:ugramsl .ﬁ.dvancedl

Select Security , select Trusted Sites and click on the [Sites...] button

Internet

Trusted sites

Thiz zone containz ‘web sites that yau
truzt fot bo damage pour computer or
data.

— Security level far thiz zone

Festricted
sites

Custom

Custom sethings.
- To change the settings, click Custom Level.
- To uge the recommended settingz, click Default Level.

LCustom Lewvel... | Diefault Level |

Ok I Cancel | Spply |




Prevas

SAM 2009-06-03

Ref

ks011p03b02env3 installat

Page

35(49)

Issued by

Magnus Hagberg

Title

SAM Installation Guide

Add the path to your application server or add all three.

Remember to Uncheck the ‘Require server verification...’

Click on [OK] and your Trusted Site list is ready.

‘ou can add and remove Web sites from this zone. all Wweb sites
in this zone will use the zone's security settings,

Add this Web site ko the zone;

Web sites:

\esealvm092 REmime |

ire server verification (https:) For all sites in this zane

Ok Cancel

2.2.3 Microsoft ActiveSync installation

N.B. If MS Active Synch is already installed verify that the correct revision is installed, it
shall be 4.5 (English). This can be done via the ‘Control Panel’ and ‘Add/remove

programs’.

If you have the correct version installed, do step 1 and 2 and then move to step 7.

If you have the wrong version installed remove it and continue with the new installation as

described below.

1. Connect the PocketPC Cradle to the PCs serial port.

2. Place the PocketPC in the cradle.

3. Run the file setup.msi . Perform the installation according to local preferences and

apply connection settings (guidance from the installation wizard).
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Microsoft ActiveSync

Set Up Microsoft® ActiveSync® 3.7

Before you cah exchange information between paur mobile
device and this computer, pou must set up ActiveSync.

Thiz zetup wizard will guide you through:
Installing the ActiveSync program on this computer
Setting up your mobile device
Mate: It is strongly recommended that pou exit all Windows
programg before continuing with this setup wizard,

Click Nest to continue with the setup process, Click Cancel
to quit setup.

< Back

Cahcel Help

Click on [Next >]

Microsoft ActiveSync

Select Installation Folder
Inztall Microzoft® ActiveSync® in the default folder or create a new one.

ActiveSync will be inztalled in this folder:
C:\Program FileshMicrozoft ActiveSync

Click Change to select a different folder for installation of ActiveSync, Change... |

Space Required: 10423 K
Space Available: 2097152 K

< Back Cancel Helm

Click on [Next >]
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Get Connected

Get Connected

one of the following:

detect the device connection,

For more information, click Help.

After instaling battenies or plugging in the AC adapter, do

* |Jze the zenial cable to connect to a COM port on the back
of thiz desktop computer and click Mext.

*|Jze the USE cable to connect to the USE port on the back
of thiz desktop computer.  ActiveSenc will automatically

*'ou can alzo connect your mobile device using infrared [1R).

< Back

Cancel Help

Click on [Next >]

Mew Partnership

Set Up a Partnership

your device and this computer?

" Guest partnership

Thiz wizard helps pou establish a partnership between your
mobile device and this computer. v'ou can et up either a
standard partnership to synchronize data between pour
device and this computer, or a guest partnership o simply
transter data between vour device and this camputer.

what kind of parthership waould vou like ta establish betwesn

| want to synchronize data between my device and
thiz computer, keeping data such az e-mail and
calendar items up-to-date in both places.,

| want to only copy and move information bebwesn my
device and this computer, add and remove programs,

or restore a backup image on a device whoze memory
haz been reset. | do not want ta synchronize data.

< Back I MNest » I

Cancel Help

Select Standard Partnership
Click on [Next]
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New Partnership x|

Specify how to synchronize data
Chooge to synchronize with your desktop and/or & server

You can synchronize data, such az e-mail meszages and calendar items, bebween pour
device and this desktop computer. However, if you have access to a Microsoft Exchange
Server with Exchange ActiveSpnc, pou can alzo choose some information types to

spnchronize directy with a server, getting the most up-to-date information, even when your
desktop computer iz turned off.

How do you want to synchronize with your device?

& Synchionize with thiz desktop computes

" Synchionize with Microzoft Exchange Server and/or this desktop computer

[Mote: Y'ou must have access to Microsoft Exchange Server with Exchange ActiveSunc
o Microsoft Mobile Information Server.)

< Back I Next = I Cancel | Help

Select Synchronize with this desktop computer
Click on [Next >]

New Partnership |

Select Humber of Partnerships
Select whether you want to synchranize with just this computer.

Y'our device can have up to wo partnerships or a partnership with only this computer, Do
you want your device ta have a parthership and sphchronize with only this computer?

% fes, | want to synchronize with only this computes

Remove any existing partnerships on my device and get up a new partnership with just
this computer.

" No, | want to synchronize with bwo computers

Set up a partnership with this computer, but do not remove any existing partnerships on
iy device.

< Back I Hext » I Cancel | Help |

Select Yes, | want to synchronize with only this computers
Click on [Next >]
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10. N.B. This step is very important. Synchronization problems may arise if this step is
not performed properly.

Select the checkbox Files (Uncheck all other checkboxes.)
New Partnership x|

Select Synchronization Settings
Select the type of information you want to synchronize.

To spnchronize a particular tpe of information, select its check box. To stop
synchrohization of that information, clear its check bow,

tobile Device | Desktop Computer -
O @ AvantEo AvantEo Channels
O E Calendar Microzoft Outlook
O EI Contacts Microzoft Outlook,
d Intemet Explarer
< Files Synchronized Files -
nbox Microzoft Outlook
|:| Motes Microgoft Qutlook =l

Tao find out mare about and to customize what gets aynchronized, click Settings... |
on that information tepe in the list and then click Settings. =

< Back I MNest » I Cancel | Help |

Click on [Next]

New Partnership x|

Setup Complete

“You are now ready to start exchanging information between
your mobile device and this computer.

Upan exiting this wizard, Microsoft ActiveSpne will open and:

If pour device is a guest, click Explore on the toolbar and
start eplaring your device.

If your device has a partnership, spnchronization starts,
Flease wait until spnchronization is complete before using
your device.

Click Finish to exit this wizard.

< Back Cancel Help

Click on [Finish]

The installation is now complete. ActiveSync is started and the following dialog is
displayed:



$revas

Date Ref Page
SAM 2009-06-03 [ks011p03b02env3 installat | 40(49)
Issued by
Magnus Hagberg
Title
SAM Installation Guide
12.
tyMicrosoft ActiveSync . o=
File Wiew Tools Help
® O
SN Stop Details Explore Options
PPT2800_2002
©
Connected
Synchronized
Information Type | Skatus
Files Synchronized
2.3 Installing SAM on the client

Depending on your location, change the application server name in the path to one of

the following:

The NALA region, \\eusaamw0314 in Atlanta, USA

The APAC region, WemykInt215 in Kuala Lumpur, Malaysia

All other regions, \\esealvm092 in Alvsjo, Sweden

2.3.1 Make a shortcut to the SAM client SW

If you shall make a local installation you do not need to do this.

To run the SAM production client, you need access to the SNITCHER.EXE file on the

application server.

Click on the [Start] button in the taskbar.

Choose Run...

Type \WApplicationServerName’

Like this:
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Run @@

~ Type the name of a program, folder, document, or
@ Internet resource, and Windows will open it for you.

Cpen: i 'l,'l,eseal'.rmEEI-E v |

[_ O _H_ Cancel _H_ Browse,.. ]

Click on [OK] and browse to SnitcherClients\Prod

_ioix

File Edit Wiew Favarites Tools Help ‘

4aBack ~ = - | ‘Qhsearch [Folders £4 | e O < & | R

Address I[:I Wesealvmil8ASnitcherClients\Prod j fl}Go | Links
1 e - «| Mame ¢ | size | Tvpe | Modified
ﬁ L ESAM Production 1KB Sharteut 2004-059-06 13:
=
Prod

This Folder is Online.,

Select an item to view its
descripkion, ~| 4] | _bl
|1 object(s) |691 bytes |Q Trusted sites 4

Drag-and-drop the shortcut SAM Production to your desktop

S

SAM Production.Ink
Double-click on the shortcut on your desktop to verify that SAM starts on your computer

Select, which database you want to work with from the pull down menu at login.
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Asset Prod - Login _ N

Smﬁﬁ@ﬁﬂ@ﬁj Asset Management”

Handling of asset information = B 2004 Frevas AB

Lagin D-ata

HEZEIE NN I

Password: |

D atabase: Ipmd L‘

Logln I Exit Help

SAMTST
Testingl

Prod means the production Database
SAMTST (Bamstst?2) is the user test Database, for you to make self-training on
The other choices are for courses and SAT test, and should not be used.

The installation of the SAM application is now completed.

2.4 Adding printers

In order to use a label printer connected to the PC, you must add the printer to Windows
in the normal Windows manner. Use the Add Printer... wizard.

-1olx|
File Edit \Wiew Favorites Tools  Help

dmBack - = - | @hsearch LY Folders % | g OE ¢ &y | E-

Address Frinters j o
e Add Printer Acrobat kil204025aco  kil204025ala ZAM on
[Add Printer |
Printers Distillar on esekint063 on esealnt319 EG4030031...

Add Printer

The Add Printer wizard gives yvou Zebraf0xill TLP3844-2
step-_!:v-step instructions Fo__r ;I Label Printer
|1 object{s) selected w

Some hints:
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Normally you shouldn’t use the specific driver delivered with the printer, you must use the
Generic/Text only driver already in Windows.

Add Printer Wizard

Add Printer Wizard
The manufacturer and model determine which printer to use.

25 Select the manufacturer and model of your printer. [F your printer came with an installation
Ll disk, click Hawve Disk. If your prinker is not listed, corsult your printer docurnentation for &
compatible printer.

G

b anufacturers: Printers:
Fuijitzu ;I Genernc / Text Only
Genernic IBM Graphics Jpin
— | Generic IBM Graphics Spin wide
Gesteter bS5 Publizher Color Printer
HF M5 Publizher Imagesetter
IEM
st [

Hawve Dizk... |

< Back I Hest » I Cancel |

You can have multiple printers on one computer, as long as you have physical
connections for them.

You can use any number of network printers, which means that you can map printers on
other PC:s and use them in SAM.

If you set your local printer to share, other users in your group will be able to install and
use the printer from their PC'’s.

N.B. The network printer will be connected to the current user. Each user, using the PC,
needs to set up the printer in the described way.

If the printer is locally installed, with serial cable to the PC, it will be visible to all users
logging in on the PC.

2.5 Settings

To set the values in this section, you must run the SAM client by double-clicking on the
shortcut previously created and log in.
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S ETE Snitcher Asset Management - Import From PPC

File Edit “iew Tools Help

[@TXJORY [Joakim Rydberg) |
[=- Import
: ¥ Exclude stored
- Details
i Shiucture R I Stored I Task,
[ Search

-- Bazic Data
- Asdrniriztration

N.B. The settings chapter must be repeated for each user that logs in to SAM except for
the ‘Print Label Setup’ that is per PC.

N.B. You need to do these settings for both the Production database and the Test
databasesince they are two different DBs and have no contact with each other.

2.5.1 Setting the Settings

From the menu select Tools/Settings

S ETE Snitcher Asset Management - Sites

Site:

[+ Import
= Search
' E----Hesults Site

Detailz CHIM A
. Shuchure CMAGz
El Basic Data CM /G2
i L. Pamieee Ch/BJ
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Gener§l | File Locations

—Default Site

Show Sitez for Test Organization

Site

SE/K140001

Default Site: TEST SITE 1000

Click on the File Locations tab

Set

options x|
General |
Folder tupes Location
Files fram PocketPC: |C:‘\Dc-curnents and Settingshgt=jonsky Documents Madify...
#rchived Files from PocketPC: IC:\DDcuments and Settingshgt=jonskdy Documents b odify.... |
Reparts and exported data: IC:\Documents and Settingshgtsjory My Documents todify... |
Label Templates: |\\esealmeSS'\Client'\SAM_LabeIs b odify....
IQ—KI Cancel |

Enter the different file locations or click on [Modify...] to open a browse dialog.

MS active synch will use you My Document folders for making PPC folders and storing the

PPC files.

If you have several PPCs it is a good idea to only specify the paths ‘Files from PocketPC’

to C:\Documents and Settings\<your signum>\My Documents in order to get a simple
search path with multiple PPC folder choices after synchronizing the different PPCs.

The following values are a recommendation.

This is the folder where the synchronized PPC files are stored:
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Files from PocketPC: C:\Documents and Settings\<your user ID>\My
Documents\<PPC-folder>

When you have used, Loaded and processed, the PPC files (.pdt) in SAM they will be
archived in this folder:

Archived Files from PocketPC: C:\Documents and Settings\<your user ID>\My
Documents\<PPC-folder>

This is the folder where all the data you have exported from SAM will end up, such as.csv
files. (comna separated valuesintended for for example Excel usage)

Reports and exported data: C:\Documents and Settings\<your user ID>\My
Documents

This is the folder from where your local label templates are taken when you are printing
labels The Default value is \esealvm092\Client\SAM Labels

Label Templates: C:\myspecial_library\

If you have special label formats or if you want to store the label templates locally for
performance issues, specify the path to where they are stored locally. Or leave blank if
you do not use a local library

Click on [OK] to save the locations.

If SAM does not refresh correctly so that you can use the settings at once you need to Exit
SAM (log out) and log in again in order for the settings to berefreshed.

File Wiew Tools Help
Prink Label c+l pst][
Prink B&MS ID. .. |
Prink Label Setup. ..

Change passwaord L

Exit
TTEILTT

Test Organizations

Descriptions

B T

2.5.2 Print Label Setup

Select the menu File/Print Label
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S ETE Snitcher Asset Management - Sit

File “iew Tools Help
Print Label Chrl-+L _
" Site:
Print BAMS ID...
Print Label Setup. ..
Sike
Zhange password —
=F CHI
Lag ouk CM.
) CM.
Exit
T IEHIUI T EN"
- Teszt Organizations i
: JR4
- Sikes
. CM.
- Diezcriptions a0,
- Eguipment Types o,
- Categories Do
- Manufacturers LMF
- Retailers SE¢
= Administration Sk
P SE

Click on Print Label Setup

Frint Label

& Print " Generate and print

i Print what label

~Guanity

Data Mumber of BAMS ID to generate: h—
€ Ericsson SN
 BAMS D I amimum number of BAMS |D to generate: 10
£ gssetln —
20T — U s
) Esterral/ant: | Bl
& SielD TestOg: [eraspom 7]
S T T —
€ Cabinet Pasition: l—

(% Default Label |SITE7LAEEL SLBL, Zetwa30kl Label Printer [20,10)15

 Label |4 _reset_to_300dni SLBL, Zebradsl Label Frirter (0.0 30 |
Frinter: [Zebraansil Label Frinter [ I v [0 Darkness |15
Number of copiss: |1

Print and Close I

Piint Label Setup

Cancel

Pin |

For each of the available label types:

. Select your label type from the drop-down menu, Label Type

Select the template in the Template drop-down.

Select which printer to use in the Printer drop-down.
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Print Label Setup

. Select the X and/or Y Offset if needed.

. Click on [Add] to add the combination to the list.

Label Type

| Template

| Prinker

BAMS
ERICSSOMN
ERICSSOMN
POSITION
POSITION
SITE ID
SITE ID
SITE ID

BAMS_ID.BLEL

ViesealmwOgzcient\Sam_Labelsil_19...
ViesealmwOgzcient\Sam_Labelsil_19...

POS5_LABEL_125.PLEL
POI_LABEL_39.FLEL

VesealmwOgzclient,SamM_Labels\SITE. ..
Viesealmwis3iclient!5aM_Labelsiaa_r...

SITE_LABEL.SLBL

Zebrad0xill Label Printer

\esealnt319\kil204025ala
Zebra90xill Label Printer
Zebrao0ill Label Printer
Zebrad0xill Label Printer
Zebra90xill Label Printer
Zebrao0ill Label Printer
Zebrad0xill Label Printer

|assET

Add

||asSET_D_128.806L

| Change, I Delete

20
1)

20
20
20
20

20

x|
| ¥ Offset | ¥ Offset | Datkness | Default |

S0 15
1) 30
50 30 Wes
10 15
10 15 Wes
S0 30
0 30
10 15 Wes

r

If you want any of the templates to be selected by default, mark them in the list one by

one, and tick the default box.

Click on [OK] to save the template combinations.

Tips:

To make Test printouts it is a good idea to use the SAM Test Client, generate a BAMS ID

and add information and then do all the test printing using the Test DB.

You will then have to manually input the X Offset (left) and Y Offset (top) values to the
templates in the production DB. And possibly the Darkness vale in case you get a non-
readable label from the printer (not supported on Zebra printers)

When testing out the X Offset and Y Offset values it is Print Label view, set the value, print

and if it is good go back to the Print Label Setup and enter the values there.
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" Print " Generate and prirt
— Print what label L
Data: Mumber of B&MS |0 to generate: I1
! Ericssan SH;
C BAME D M aximurn number of BAMS 1D to generate: 10
£ Asset D I
. M.B. when you click on Print or Print and Cloze, the desired
£ 01d Asset]: I amount of BAMS labels will be printed, each having a new
£ Exterrial/t anuf.; | Liniatie BAMSID:
 SiteD; Test. Org: [Rs =l
SitelD: sE/sK20601 |
£ Catinet Position:
& Diefault Label: |S\TE_LABEL.SLBL, Tulp printer (0,0) 15
Print Label Setup |
" Lahel ISITE_LABEL.SLBL, Tulp printer (0.0) 15 j
Frinte: |Zebra TLP 33442 | Q fa0 v Ja DarknD [15
Mumber of copies: I1
Frint and Cloze I Print | Cancel |

Label Templates with the number 600 included in the name, ie. BAMS_ID_600.BLBL, are
made for 600 dpi printers. l.e. Zebra 296 /2110.

The label templates called AA_reset_to_300dpi.ALBL is used for resetting your 300 dpi
printer to 300 dpi labels in case you by accident should have selected a 600 dpi label
template and printed on the printer. The AA reset to 300dpi.ALBL Label template will not
print anything on the printer.

N.B. The Zebra TLP 3844-Z is a 300 DPI printer.

Available label types:

BAMS - is used when printing the label with the BAMS ID

ASSET - Is used for printing the label with the Asset ID

ERICSSON - Is used for printing Ericsson labels (2D and Barcode)
OLD ASSET - Is used for printing the label with your old asset ID
POSITION — Is used for printing the label with the position information

SITE ID — Is used for printing the label with the SITE ID information



